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WHOLESALE ORDERS & RETAIL

•

Petites Pommes Classic Floats offers two wholesale ordering options. To ensure full delivery of Buyer’s selection of the
collection, orders should be placed within the SS buying cycle which runs from July to October. All orders placed in the
current season are subject to availability.

•

Orders should be placed through the official Petites Pommes B2B system Turis, or with an appointed official Petites
Pommes local Sales/Distribution Agent. Orders can also be placed with a sales representative from the Petites Pommes
team.

•

Orders will be confirmed within 48 hours. Please ensure an order confirmation is received for each order.

•

Min order value is EUR500.

•

Petites Pommes will inform the Buyer if a chosen item from the stock has become unavailable. In such events Petites Pommes
offers the possibility of a replacement or cancellation of the unavailable style.

•

If no credit agreement exists between Petites Pommes and the Buyer, orders are shipped once full payment is received.

•

Shipping cost is stated on Buyer’s invoice.

•

Petites Pommes do not accept returns of unsold stock.

•

Should a customer experience a faulty product, the claim should be documented with description and photograph and
sent to customercare@petites-pommes.com or directly to the Buyer’s sales contact for a refund or replacement.

•

Petites Pommes strives to comply to the strictest international standards, and our products are being tested by
internationally accredited labs. Products currently conform to: EN71-1:2014 + A1:2018; EN 71-2:2011 + A1:2014; EN
71-3:2019; AS/NZS ISO 8124-1:2019 + Amd 1:2020 + Amd 2:2020; AS/NZS ISO 8124-2 2016; AS/NZS ISO
8124-3:2021 JFSL; EC No. 1907/2006 (REACH Annex XVII) + EU 2018/2005 ASTM F963-17; CPSIA. EN
13138-1:2014; AS/NZS 1900:2014 + A1:2015 AU Consumer Goods (Swimming and Flotation Aids) Safety Standard
2017; EN 71-8:2018; Consumer Goods Safety Standard 2013 for Portable Swimming Pools. Thus, Petites Pommes’
products currently meet the requirements for the European Union, United States of America, Australia, Japan, and Hong
Kong. A retailer is required to observe and practice any additional and specific import rules for their respective country,
and it is the individual retailer’s responsibility to conduct any additional testing required by local authorities.

I agree to the above conditions.

Signature
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PRODUCT DISPLAY INFO & CARE INSTRUCTIONS

PRODUCT PRESENTATION / DISPLAY
When displaying a Petites Pommes float, either in-store or in photos, please ensure that the float is sufficiently
inflated. The float should be inflated until the creases unfold and it is completely filled with air. Fully inflated,
the product feels nice and sturdy. Never over-inflate or use an air pump of compressed air to inflate the
product, as this may cause the float to burst. For product photo shoots, inflate the products a day in advance
to let the creases unfold. Fold marks from packaging and storage disappear when the product has been
inflated for some time.
QUALITY & PACKAGING
All Petites Pommes floats are produced in a resistant PVC free of BPA and phthalates. Why PVC? This is still
the material with the unique properties needed to produce a safe and watertight inflatable swim ring. We
follow the developments in this area closely, and hope that there will soon be an alternative available. Once
it is possible, we are committed to participate in order to keep working towards a more sustainable industry.
We take responsibility for our impact, and that is why our products have a timeless design and heavyweight
material to make them last longer than floats of the past. We have removed all single-use plastic in our
packaging, and replaced it with 100% recycled plastic where it is still necessary. Should a small puncture
accidentially occur, a clear repair patch is included with all our swim rings. The OLIVIA, ANNA, and SALLY
rings all have a thickness of 0.25 mm, whereas the CELINE Grand Float has a slightly heavier 0.3 mm
thickness. Our floats are delivered in an organic cotton bag for safe storage until its next use.
COLOUR
All our floats are hand-printed. This process is completely manual and depending on the pressure of the
hand, small colour variations between products may occur.
EXPOSURE TO HEAT
Exposure to hot temperatures may cause slight swelling of the material. Areas of dark colours are more
exposed to risk of swelling than areas of lighter colour. Thus, floats not in use should not be left for an
extended period in direct sunlight. Slight swelling has no effect on the performance of the product.
Due to the striped design of our floats, this characteristic is more visible on our swim rings than on items with
a solid pattern. For customers that completely want to avoid this, we suggest selecting our lighter colours.

I have read and taken notice of the above information.

Signature

